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ANNILUYDIDIANITHEY

C = Courtesy fa N38181N1588ULYY 4NN LAzHlUNTEWA SoutiaY founy

E = Enthusiasm fie 1A31NsedUNTElal WagAunTERoIesuag aualuvMeusnIg
alvuimsmnniiaaniaaue

Millet (1954) na1171 WnuedAYueIn1suUINIT Ae n1sassauienslalunis
Tusnsuiuszeivu Tneiundnudouuanis il

1. M3liusn1seg1nauenia (Equitable service) u18de ANeAsIsulunIg
UIsnunagidgruaifiinaunnausiiientu fadu dssmaunnauagldfunsu o
agrainisniuluwiguvanguune lufinnsuvsweniadulunisiivinisusevuazlasu
msuftRlugusdutaenyanadildnmsgrunsiiuinissetu

2. Mm3liusnsedesInsiudanal (Timely service) vianeds lunstiusns avdes
19991 M3UINITANFITULILABINTIIA NaN1SURURNUVIMIEUNIASTIshe I Ll
UsgAvsuaasiliinisnsaa Saazaiemnliwelaliuilsyanwy

3. NSLAUSNNTRE1NEIND (Ample service) MU N1TIAUTNITANS1TULILAD
fignvaeiisuiunsliuing waraauiliusnisegramunyau (The right quantity at the
right geographical location) AsLELBAIA WoN1SRTIaIaE lldamumneay d1dduau

o

n1susMsnldiiiane wagaaiuiaanlvuinig aduenullydsssuliiAnduuigiuuinng

4. N5U3NN9R8719MBLNeY (Continuous service) BUNBR NTIAUSNITANSITUEN
Wuluegreatiaue Tasdausslovdvesarsisuzdunantildinninunslavesmuissy
Ay Y oa ' v oA a = o v
lusnisinaglivsengausnislielals

5. M3IAUIN19981971INTN (Progressive service) MUNERs NISIAUSNNTENS58dg 713l
n1sUSuUTsaamuaznan1su RN nadndenils e n1siiuyUsednsainnie
ANNEINNTaNzYIMTN A e U nTUlagTanSwenswiLAL

a a o 6 4 2 1 7 a [l |QI Qlld £y} [(I~3

INATUN AU (2549) Tananliin n1susnshuledsndsmnu weidunszuiunig

9
v
=

A a i A a ayv o ¢ ! v v Y a Y a v
W3eRNTINAN 9 MARTY nNsUHduRussenIgNdenislduinig @uslaa/andn/
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[

A3UU3N9) AUudliusnig (W1veeian1/ninauauuins/seuun1sdanisuinis) 1ie

lumanduiu sendnegiusnasdugSuusnig luduilavnevaussaiusosnisegiele

1 1 a 1%

a9l iussauadisa mnuuanAesEninedudnazn1suinig andnelminuseley

d‘ a

wazauisnalaufgnAuge lnengsiauinisazdaiun1snseynineuaueInIIuAeenIs

]

'
a Y

vosgnénduiiluganufianelafilduuinsdu luneilyshemly gwisduiiignéveu
wazsiliAnmufianelafldidudwesdudiu

atumm vika (2550: 13) namianslsiuinig aguldad

1. ndnANuaenRaediuAUAeINITvesyAradiulng nandfe Ussleviuazuinis
flosAmstaliiuasdesmovaussrnudesnisvesyanaludnlvguievanuadledunsdn
Tiudyaaandulangunilsiasiongiariundiuonainaglifausslovigegalunis
Besusustleriuazuinsudadiliduansunasiduauty

2. nénauainiane nanfe nsliuimsdesdifiunisedeeliesuazasnae
filevin o g 9 auaunelavewuINIVTeRU R

3. wdnAuaNenia Uinsiidatiuasdediuifinlduinmamnauogaanenia uay
Wity

a. vananudszuda Aldaefideddlunisuinsezdesdiinaufuninaios
195y

5. nénAuazaIn vinsndaliungiuuinisasfondululudnwusy §UalHe
avan auvle Auvdemineinsliuntn desilidunisaianissgennlaliuiduims vie
Aldusn1sanauAuly

AUNNILYBIAUATNNITUING

Schmenner (1995 e1afialu aus15m yeyn, 2557) lonandsnuninnisliuinig

[

a ' o a

131 aauannisliusnislaunainnissuinlasuasaumennuaanisnaininaglasuain

U3n15tu winnissusluuinisiilasuiidesndtmnuaiands fagviligsuusnisuesnanin

nshiuimstudnau viesuiinsusmsuulidauninmiiiads asesiudin wngsuuinig

Y

o

u¥iu3nsfluaTedunnnddsiiioniants auamnisliuinig Aasduvannied
AnnwlunsuINTg tules

Zineldin (1996 81984y aus1¥ail yynn, 2557) @uenduniuliin auninnis
Tuimadubesiiinadesiuammanimesdiuuinmsluduresquawnaiendsanniian
lifeyaiAeafuuinisdu 1 uaglianudosnisiieglduinisdu sawanisfianldvinis

Useiluwazianniaglgusnng
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nsmuaunInnsiiuinisidunisydidnisenseduamninnisliusnisny
wwRANsUIIRMAWInET I (TOM) Griviendoruny, 2554) fndnnisdall

1. Quuu%miﬁﬁﬁcyﬁqm (Customer focus) stwé’%’uu%miﬂmﬂmmaﬁﬁﬁﬁ’cy
Y9IIUUINNT TaganMIuUINTgiAuaInnsalun1sABUAUDIANABINTTYBY
HIUUINNS

2. Ageirds Y (Common vision) unmssumdaileadnsassdligsuuins uasy
Uinsidwsulumsdmuatminesmiu uaslidalunsuiuasulugidmnedang

3. fiuuduius (Teamwork & Empowerment) naudavinauduiinduiihnu
wdosldfunsiaiundsinonsineusy Yeyauazlenaifieliiidnenimuesn usnldodig
el

4. sjsshunsyuIus (Process focus) unsufuussnszuaunsiaulsinszsdude
Tunsufcd WumsareszuuiieundesiunseslifuoRaurhnulddian

5. {inszuaunisundaynn (Problem solving process) Wun15181n T8 UUNIINS

1

Wemans unlusulTanseuIums Bumensiesgran ndyl Msnegeu niden

a wa

o [
WazIHNUHUALUUNINTEIU

6. fulvinsaduayu (Leadership support) furdunumadglunisnelminng

Y

A Y o Y a v @ I %
Waguuwlas dibnnsyaudsuunuimanngmivauuazdinsiduley
7. Warunlidvigags (Continuous improvement) 1asynlon1aimutag19iaiiiod
nsimuIAuamnsusnIsIuludsddyiidudwdsauiuanufionelavesiuuinig
= 9 ¥ o ey % o N a a )
Mniin1sUSuUTIMsiusmsivliaanIn AenTEuIunsYnUNUsEans A n Junaunis
uanasausaujuReulasniitu uazanaildine WeUfuRuadiuszansam aude
DumesgulunmsuiRnusesiiusulgedssaies
ANUULOIANIKIAINITUINIT Toauna ¥1IUseiasy (2547: 173) na1991 dnwe

= v

2IANTUINITUINIS Usznoume Tiuinisednsiida Bngnandundn Tiusnisegegnies

' v
a ¥ a

wASHAAUAUgANITIIUINS adeangduiusiugnen dandnseliies 1 9alunisldusnig

Y

&

aee

[y 1 LY

adalavniulaznniial Andeninanumiloudndeddnnis dnsdeansiideyagniaging

q

3)

N v

fawlios Juinnssusanuiliusnng JUTT8INIAVIANAYNAUIU wag An1sUTudganis
TusnsegemaLiing
a a & a
n1suINIINduLan
% 6 dgll 1

feygnsai fusag (2556) linanain nmsusmsmlulda wuneds nsliusnisesis

939laUaraTaTe A1d1 “UINNS” vanedle MIiinnsiduaay eanu YIevide Wena 81U
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ANMuazAln anudusssutauenie wazaseniinianedl Usisauliaudusinezlslnis

A = o a q‘

ae4ls 1dewhduliuigduneu fie “n133anti” Tusnisungsuuinisiiaennaesiu

Y v v

2 Y a a ] Y] v = <, A A
UIEJ‘U']EJSU@\T@QF’]ﬂimf‘NﬂJﬂT]NﬁUN@%@Ui?NﬂUQqﬁJImﬂgigLUﬁJ‘U Usgn1A UsUsAU LWULATDIUB

v -

lun1sgrugauazaantunsiauiiosnwiaugndes Wessssy danuduiiondn

'
a

JudliusnsnddnAunianudesniseesdfuuinishigsuuinisidiusiu Tnevindu

a 1

n3EUINNIg wazlianuseiliosdnlue1nusnis Sngsuusnisynauegsauenia Snaui

e

lasuneununy Snnstiemdeuwarn1slaiuiy naonduyslfuRntined199335liiieaus
Anudaliasiovidesnsendnianedinisuinsiiuidasuuiidiusiuazdesed luialag
Tusmsiawe nislugliuinsidudatuduiifaunnviunieyndiuauaisailiede
= o &
AU 9 fall

1) doaiauslunuinliuinis (Knowledge) flviusnisdesiiainuilunuiinuies

U a 1%

Sulinveau a1unsanauteadnaInaIngsuuinisidetnsgndeuazudugl weliliiinaiy

NANANA

Y a ¥ IS

2) AAu91989n® (Observe) ﬂwuammwawﬁﬂwmzLawwﬁ’alfﬁuﬂuﬁmm

a 1

Fadune ws1eniniinissuiinuinisedislsisasiluiimeladedsuuinishasneey

Y

UsnAnadeassAliAnnsusnsiinsaty tinnnunelanazaiunsanouaussnIugonis
maaﬁ%’uﬁmﬂﬁma@ﬁu

3) fR9AINNNTEFB3TY (Enthusiasm) WERANITUAUNTERDIDIUILIANITIAINLT]
Fnlalunisseusulianudrsmdsnansanuislessitlimianmanwaifinlunis tiemde
A3UUINNS

4) f99fii38191918@0% (Manner) A3e1113110uALAA98NIINAMNAAAINFEN

a Ql'

wazdawaliiiayadnamiaive g Suusmsiianuaunglanizdasievesuuinig

5) fpelANUARIINET9asIA (Creative) HlusnsasiianuAnlnl 9 linisdada
v & A a A o ! ! a wa 1 [ a wva 1 g 1
fuUszaunsalnIan1suInIsvined wu wedfdRuiedielsnazudnluegatulisinng
YFuaewisnisliusnig deaduedsiuwarudalug o lunsufsunuaunisuinig

6) fiosanunsanIuANeIsNally (Emotional control) Musnuusnisiluauiiiaaig
PIwmAeKU AoanuUzdauuInuienateyudy dn1sfnwinuandieiu daduiserunsem
Y9355UUsNTATwanAiuly WedSuuimslulaludsinuesaianis 81avggnemil wean
Yy v aa 129 Y a = Y A v o v oA
7313 Asenansembdalddliusnig Feliusnisdesanunsaaiuavesusililaluegiad

o a 1

7) seslladtun1sunday ity (Calmness) §Suuinisdiulngazinsevroniny

g Y a L

Promaeidun udurnsalgsuusnsnddynuseiiu gliusnisagiesaiunsaingeni
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feamguazAnnisnsuiludymodieilad envazidenmadendidiigaannaemadon
TAuAdSuuIN1Ime

8) IiruARioIuUINTSA (Attitude) n15u3n1silunistemde gliuinisiiod
awAn rnfandenuuinmslumsiiveusazifiulefiegliuinng iflafirudnaaddnlsl
¥auuUInTg uaznelalunisiuuinisaingduflioneziauuinsiiidunadle
dyaealavirunddenuuinisftegliaudifydenuuinsuazufoRnuldogafui
Duwalinuuinisiinaruwaziluganududdlanely

9) dANuSURATEURBRSULINIT (Responsibility) Tuauduu3nis nsugnileinued

o v £ <

Tuaud el Suuinsiiensendesin “WuyananidAyiign” was “Wuregn
Gl
q

\A1D” ﬁaﬂﬁLﬁ@iﬁ;ﬁﬁﬁmiﬁmm%’uﬂmawiai{%fw%msaemﬁﬁ AINAINANITIAY 3Ty
asUladn madudlivimsiduidetuinluegndfizdensenoumedafind1lidediu
& v a PR a A s vy a aa Vv ~ Yee o a
nslugliusnisiiludaliiewsi duglideyanifvnsnd widesanuidnindnnig

a

ININY LﬁaLi‘JuLLuamﬂumﬁaLﬂmﬁ%u‘%mi’jwé}'mﬂﬁaﬂi WBNISUSNISNRTINIUAIY

AANIRNETUUINSWagyI i SuUS N sUseivlasenldusnisasuiely

N153AAMNINAITIRUINNS

Yaa

[ o L4 4"{’ 1 1 ! [ Y a gj U
Aeyay1¥mil A (2556) Na1391 NMsianaaImnsiriuinisdusdnagldisnis

(%
o [

Taa31uiianala (Customer Satisfaction) YK FUUIN1TUEIINALATUUINITHULE?

]
v ada v A

wilneluilamlunisiaauninmsliuinisdu dhastuegduisnmstadeulufitangnns
avviounnnnsliuing duftfenisnouausseudesnsvesifuuininduluaueni
maviunndesiiiedle

nyeusa (Gronroos, 1984 819dlu Fy¥3ad vin@dy , 2552) lanadunueinis

#A15NAUNINNITUINNTINENsAas AUl aumvdn 6 Usenis nanafe

(1) maduiiee@nuaznslvinuevesdliusns (professionalism and skill) Wuns
#1517 FFuusnisarunsasuiiaainnisidifuuinsangliusnisndanuiiasiinee
Tuuuinis dsasnsasiiiunisunladgmans 9 lsgredissuunagiuuia

o

(2) MimuARkazNgANTIUNVRIRAUINTT (attitude and behavior) §5UUSN153giAA
V=2 1% A Y a d' o a ! Aa X v | ad & a
Anusanianmsngliusnisaulanazanidunisunlalygvisiig q Adedumegriinduiing
wazadunisunlatymediasaiu
3) n1sinulaegnadtewasiinaudangulunisliusnisg (accessibility and
flexibility) g5uusnsagiasanananunaililiuinig uaznanlesuuinmsanglisnis

FfeszuumsuinsidawiedliiegwiganuasaIninugsuuinig
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(a) mnalnslauazanudedeld (reliability and trustworthiness) f3uu3nisagsi
Msisanvdsnnilduuinsduieudosudn dsnsliuinsvesluinsavdesUfjin
mudldFunsnnasiu

(5) Mswilvaniunsallindugnizund (recovery) Wa1519INNISLARMANTITA]
flailgannisaidraniinind unioidamgnisaiiinund wazdliuinisarunsoudle
anunsaiiy 9 WivhafideTEmsfanyan Sehlianiunisainduganisund

(6) Fo1d8auazA1uuNTedie (reputation and credibility) §3Uu3n1sazideie
TuteidsswesiliusnsanmsigliusmssuiiuAanisimefumasn

wonani s wazAN (Steve and Cook, 1995 : 53 anedislu Tyad vinddv , 2552 )
faluinuamnslianisesmhsnuniessd mafiliuimfianansafinnsanldan
e 9 Usenis Feseluil

(1) MsnfiaunslaiviufinuANUReINSUeIEsUUINIS

(2) ArazmnvewiLaiinslun1Td UM

(3) Anaiideiielnslaveansliuinig

(@) MslianuddgysegsuuInsusazay

(5) AN AN USNYILYBINULINNS

(6) Aunmnslsnsslussriadnfuuinsuasnendsnisdhiuuing

(7) Fordosvosuimsilaurufinsendesvaeluuing

(8) mnuvaendglunsliuinisangidevalasiany

9) musalunisiusnng

asulsn aanmnsliuinsiy iudesiifiamududounazranvansluniyuves
NINTUN LLGiﬂizﬁ'uLﬂuﬁﬂiz%’ﬂﬁsﬁmiﬂ@mmwmﬂﬁ‘u%’ﬁLﬁuﬁaaﬁﬁﬁmﬁaﬁﬁmﬂm
03Ans fsliruddguazymauauls ssdnsidiosnisaiuduiavesnisusznaunns
liesdunesy videlenuu FsedlinruauladoussiuFosmunimnsliuinsiinesun
n3911A1u11991nA1L AeenisuazauA1Ianiired Suusnastilaeg1aaudn
AUTIOULVDIDIANT

1. Lu2fa wqwﬁlﬁmﬁ’uammuz (Competency)

d1nauAneNITNNITIITIYNITHALTU (2548) LAna13in f1ans19158 David C.
McClelland #nin3ne1v03un1inends Havard Wug3iiuuulAaiisifvaussaus
Tnefauuuunageunsyaanniedinurityaradivinnuessiussans nwduiiviauad

wazfiduagnals McClelland laldanuslusesnaivisunlatyminisAniienuanaliiun
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Mheuvessyulaansgaiuini taun Jayminssuiunisdadeniiiunisinaanuainnvinli
AuRIMwarsunguiesdy 9 llasunisdaden @ianguuie) wazdayminanisneaey

AUAANIAMUFUNUsSAUNaN1SUURMUTRENIn (Bekansinnisnadauadualn

Tanunsavhwienan1sujuRnuls) McClelland Inudeyavenguiiiinanisujifnulan

d
wiu wazgilildtnanulanduiionsdunivaldsnuitanssauziisafuanudilate
wansnenisiausssunduladeidanuduiusiunanisy jURnuldldnsmaasude
LUUNAOUAINALA UNALS e Testing for Competence Rather Than for Intelligence
999 McClelland fifuniludl 1973 dSunisnaniisegnainiwranndnivmsaiidiugae
wazldiiumeedslsnd McClelland Alavinliaussauglasuanuauladnw wayldiuse 9
sndsiannfuil

LLmﬁmL‘%'mamsauzﬂﬂﬁmsa%maéfwimmaquw%q (Iceberg Model) fan 1w
uansAIUEN B905UeI1 AnLuAnee sErinsyaralUTeufisuldugumiiuds Taeddiud
Wiulsdne wagWaruiladne ﬁadauﬁaaaaeﬂimﬁaﬁw fufeosdmuiuazinuesingg

nuanafied uavdrulvgiveaiulduineglaiou laun wssgels uilde amdnwainiely

v v
Y o aAa 1

wazunumilanseensiediny duieglmhiinarenginssulunisinuresynaasg1auin

< 1 d' L] ¥
wazudIunNmulaen

[

" I, T
BOAARTITIPRGI A

. So
e —— BRI ATy ROy
uag L LS hman=
finweaie

LT T ST S

aTungu r.(y?"

Thgukanlenbar
A i 2.1 laeaguuiuds (iceberg Model)

= a U

nsiyaraaziinginssulunishauedelatiuegivamudnyusniyanatogdesuiy

Tusuuuguuntuds Ae iapnudinee/mnuaunse @uilegnienn) uasaudnuazdu 9

4

(duitegliu) vosyaaail 9
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2.99AUSINBUVDIANTIAUL NANLUIAAYDY David McClelland nanfe asaUsenau
YDIAUTTOUL 5 @I D

Y

2.1 A1139% (Knowledge) Ao Aawfianzluiiesiidoss iuaiudmiiu
sy WU mnudiuaTesus
2.2 Wnwe (Skil) A Asfidasnisliviliegraliussaniam Wy Winwenis
poufines inwenanistievennud sy dnveiAaldduinaniugiuneauiuas
aunsauUilaetenaeunavioshy
2.3 UnuImMnedana (Social Role) nanefs Asiiyanadesnisdeliyanaduly
dpuiiuindiniunumednslssoden Wy veutemderou
2.4 armnaunTeuludiemiAsdfudaies (Self-image) nuneds aunatinde
ulusimifiyanauesiesinduetndls wu 1uiih Wudiderwney Wufatu 1Wusu
2.5 usagala/iamuni (Motive/Attitude) 1uusegelavdoussiuntelu Fevinlok
yanauanangAnssufisjalugitivine viesjignimdse Wudy
3. AANINYVDIANTTOUY
dinauaugnIIuNIiITIIMINaLTeu (2548) lanvualleuvesausiouy As
“Aidnvazdmginssuidunaunainainug finus/mnuansa uasnadnyuEdy o 9ivh
Thyaraanunsaamanulalansuninieusinnudu 4 luesdns” namde msiiyanady
wansanssauglaaussousnildld snasdesdosdusznauvasianud Vinve/mnuaunsouas

AMENBULDU 9 A19E79 1TU AUTIOULNITUINITNATIDT U871 “@ru15aliuTnish

9

Y

A¥uusmsseenisle” tu mnvmesiustneusing q laud GRRFGTIERI! wiovinueiliedos
Wy e1afsmdeyannaeufinneiaraudnvazvesyanaiifuaulaiiu eanu veu
Prewdefpundiyanailiontaziansaussousvessuimsiasnesiunsigsuinig
Aoanslel

augie agsen (2555) laliadunuigvesaussousdn aussausiluaiiug
AT WINgduYAna Gaazuanseenuvieliiuegiulenalunisufoinu iens

Aumudnnssuiielimuivaussausigeuenlisenulddanunsadimesansiugidmane

Teyey1 W (2556) anssauz wunedi AnanvusangAnssuiidunaunain
ANUSTINYY ANAINNT UazAuanyEdY 9 vhliueraaunsaaiwanulalaawmund

d' ] A I
bNBUTINTUBDU € Iu@\‘iﬂﬂi
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Ussnnuasanssaus

d11NUAMENTTUNITTITINITNALTBY (2548, 11 9-13) ladavinluinaaussous
dusutisignisnasoulng Usenauiieaussaus 2 Ussan As aussausnandinsu
1319n1snaseulnennay LagaussauzUsednguaudmiuusaznguau Suunlésd

1. aussausvan Ao Qmé’ﬂwmzﬁamaﬁﬁwmiwaL‘%auimﬁu’aizw \lovaaasy
AfeuLagngRnTsuAfsUsasAs AUl sEnoufeausIaus 5 aussouy fe msajmaé’mqm%g
(Achievernent Motivation) N13U3n57ift (Service Mind) nsdsauninuidesvigluauerdn
(Expertise) 9385551 (Integrity) LagAuL599911a (Teamwork)

2. aussourUszdnguanu fe aussougfidvuaanzdmiunguauileaiuayuly
frsnsuanmeinssuiivinzaunininfvagdaasuli joansaelunihldasedu Tae
lunaaussaueivuaiwiasnguulaussousUsednguauas 3 aussaus (@nviunauenu
fnumssedugadl 5 aussnus) aussousdszsinguauiivionmn 20 aussoussdaetu Ao s
ANILATIEI (Analytical Thinking) N151BININBIATIN (Conceptual Thinking) A1SWAIUA
#nen1nauy (Caring & Developing Others) N1549n15A1381U1AN TN (Holding People
Accountable) Msdulanzyvaya (Information Seeking) AailadauANA1N I TRUTTTY
(Cultural Sensitivity) mmvﬁﬂﬁ]ﬁ%u (Interpersonal Understanding) AuitlassAnsuas
5¥UU51%N15 (Organizational Awareness) N15ALEUAT518330 (Pro activeness) mmgﬂﬁm
¥8397% (Concern for Order) Armsiulalumiies (Self Confidence) AMNEANE UKD UUTY
(Flexibility) ﬁaﬂzﬂﬁiﬁ@ﬁﬁ@ﬂﬁ] (Communication & Influencing) @n11zdn nzijuﬁ
(Leadership) gun3uninnie@als (Aesthetic Quality) Ideviril (Visioning) N15319nagns
n1A3g (Strategic Orientation) Fneniniietn1susuLUasy (Change Leadership) N3
AIUANAULD (Self Control) uaz MIWSIUNMALBY (Empowering Others)

nMsUsEuaussouy ddinanuangnssunstnIwadeu (2548, wih 15-16) 3
wuseondungulve) 4 3 ngu fie

1. Tests of Performance uuuunaaeuiligFunInaaeuvihnuuesns Wy ns
JeueSuiemnou msdennoudefigniian nien1sAnindrsunsasvadeiuansuuonyu
lUudrazduzuia wuunadeuUszianilesnuuunniiotaainuaiuisnvesyana
(can do) neléeulvresnisnaaey FegrveswuunadeuUssani THun uuunadey
AuERnsan1saueslaesialy (general mental ability) LUUNAEDUTITAANELNTORNY
Wy spatial ability w3eaudladiuaiossudnaln wazwuunadaufiinines wie

AUENNITOVATUSIINE
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[

2. Behavior Observations L‘CﬂuLLUUVIWaaUﬁL?{m%}aﬁUmiﬁﬂmquaﬂiimaﬂﬁ U
manageuluuaauNsal kuUNAdey Ussnniinsnussinnuanassdigidiunimeaon
Lilddosmenmriueglsusedsfioonuuuandusgeiuda uiidunsgndans was
Usziliungfinssuluuisaniunisal 1wy nMsdunangfngsy NMsindeny waAngsunisinanu
msdunuaifondnoglunguiisie

3. Self Reports Lunuunageuilvgnoussnufsiiunues 1y mwidn viruad
AIde Amaula LUUMAAEY YARNAIH LUUABUAIN LUUAITIIANARLTY
fna 9 nrsmounuUIzani envazldldifeadostuainuiiniiuiiaieesneuild

A1SNAADUUIDENT LU N1sFun1waintdunIsnanfusenI1g Behavior Observations

v [y

uwaz Self Reports Lns1zn1sanua1ndlunisdunivalotafeitesiuanuidn anuan

wasviruafvasgndunitval uagluvazderiuldunavalidunanginssuvedgndunival

Y

meluvusmeINUy

2.4 Jadeniinananinunanalalunisiyiusnis

[

NYaIzYRIANURaNalaluNS U NS

InATUN wYAUA wazany (2542: 25) loina1391 Aanudianelalunisluinisd

o w J [ a a Y @ 1 = a a & N Y [ Qg{
AnudAgysonsaduuusnsialulusgdivssansnmasiidnwuzialy Al

1. anudanelaidunisuansesnnisensuaiuazanuiantunisuinvesynnanods

=3

wilsdle yaradndudosjauiusivaninuindousousn N1snoUaLBIAINABINITEIY
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0.73) Wafiansaauaugesivean1an1stiuinisivainvaie ieaneseslduinis waziiids
' Y a a 2 a a a a ~ Y -
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Statistics
- m— , -
36U LAl [ e
LA ang ANsANE andw gatfiau | 1hsuuinns
N Valid 400 400 400 400 400 400
Missing 0 0 0 0 0 0
Frequency Table
SV
Valid Cumulative
Frequency Percent Percent Percent
Valid piglil 151 37.8 37.8 37.8
negy 249 62.3 62.3 100.0
Total 400 100.0 100.0
ang
Valid Cumulative
Frequency Percent Percent Percent
Valid Ay 20 T 22 55 5.5 5.5
21-401 56 14.0 14.0 19.5
41-601 251 62.8 62.8 82.3
60 Tlauly 71 17.8 17.8 100.0
Total 400 100.0 100.0
SZAUNSANEN
Valid Cumulative
Frequency Percent Percent Percent
Valid Uszandni
Eadn 20 5.0 5.0 5.0
fNsandnu/
1K)
A&/ 205 51.3 51.3 56.3
aulaeyan
Banes 115 28.8 28.8 85.0
33"“ 3 60 15.0 15.0 100.0
ERIRTRLOE
Total 400 100.0 100.0
2w
Valid Cumulative
Frequency | Percent Percent Percent
Valid Jusn2nng/
wWilnvu 114 28.5 28.5 28.5
5 nna
13uav
g3/
Franel 107 26.8 26.8 55.3
Fude




Lfn:msnssu/ 84 21.0 21.0 76.3
Wisenaun
TnEau/
fInAnE 53 13.3 13.3 89.5
etias/ ' ' .
andnwasTY
wiw/
wauiw/
wniea / 42 10.5 10.5 100.0}
399/
AR
Total 400 100.0 100.0
selaiaducnaiday
Valid Cumulative
Frequency Percent Percent Percent
Valid #1nN
5,001 1 169 423 423 i3
0 1
15,001-25,0 75 18.8 18.8 90.0
00 1N
25,001-35,0 31 78 7.8 97.8
00 1N
1UINNIN
35,000 11 9 23 23 1000
Total 400 100.0 100.0
alenaiisuusnis
Valid Cumulative
Frequency | Percent Percent Percent
Valid 81;!30-10.00 218 54.5 54.5 54.5
11:1.01-16.30 31 7.8 7.8 100.0
Total 400 100.0 100.0
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